Agency Disclosure

Heather Allison issues these traffic documents in the sole capacity as agent for
the airline, tour company, cruise line or other supplier as indicated in the traffic
document, brochure, correspondence or other communication. As the agent of
the supplier Heather Allison does not assume the responsibility for the
cancellation or substitution or service by the supplier, financial default of the
supplier, refunds or unused services to be provided by the supplier, or any
obligation, service or monies not the specific responsibility of Heather Allison.

Statement of Responsibility

Heather Allison Travel, its employees and/or agents (collectively “HAT") does not own or operate
any entity which is to or does provide goods or services for your frip, including, for example, lodging
facilities, transportation companies, local ground handlers, tour operators, food service or
entertainment providers, etc. As a result, HAT is not liable for any negligent or willful act or failure to
act of any such person, or of any other third party not under its control. Without limiting the
foregoing, HAT accepts no responsibility for any risk or resulting injury, delay, inconvenience,
damage, or death which results from criminal activity, weather or other acts of God, accidents,
disease, epidemics or the threat thereof, iliness, the provision of inappropriate or no medical
attention or the lack of access to same, the demands of indoor or outdoor activities, strikes, political
or civil unrest, overbooking, structural or other defective conditions in hotels or other lodging
facilities, acts of terrorism or the threat thereof, insurrection or revolt, or any other event beyond its
direct control. In addition, HAT is not responsible for typographical or substantive errors in
descriptions of hotels or programs

Insurance
Heather Allison recommends that you purchase travel insurance to protect yourself from any
unforeseen events.

| wish to accept / decline trip insurance (circle one)
(Initial)
Refunds, Changes and Cancellations
Heather Allison has advised me of the supplier’s refund charge and cancellation fees and penalties.
| am aware that the travel event may be subject to the loss of some (or all) of the fare, should | elect
to change or cancel this reservation.

| have been advised that cancellation, change or refund penalties do apply to the travel
(Initial) associated with these documents and | fully understand the terms and conditions of such
penalties.

Passport, Visa and Security Requirements
| have been advised of any passport, visa and security requirements and have also
(Initial) researched any need for these documents and procedures for my travel event.

New Federal DOT Regulations

Post-Purchase Price Increases - Bans the practice of post-purchase price increases in air
transportation or air tours unless the increase is due to an increase in government-imposed taxes or
fees and only if the passenger was provided full disclosure of the potential for the increase and
affirmatively agreed to the potential for such an increase prior to purchase.

| have been notified of the new DOT regulations. | understand that government-imposed
(Initial) taxes or fees don’t change often but if they do, | will be responsible for the difference in
price.

| have read the above paragraphs, initialed the applicable spaces and agree to the terms as stated.

Name Date




